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English v China (UTC+8) v Home Help Center  Register

e |ELTS SpeakUP)

Register

Mobile

China +86 v | 15855779206
\/er'rﬁcation Code '
Password

""""" ®© =8 dedium g
Confirm Password
Date of Birth
Region

v

TR

AR o A AN N T BESERS, SR1% B %2 Send CodeSH B RE s -

Mohile

‘ China +36 w | 1788085722 ‘

Verification Code

‘ Send Code



https://booking.speakup.britishcouncil.org/auth/signin
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Please scroll the block to the right

I sE B EE, Bias i & A RIRE T . BB E R R G200 88 . InRIEL ) 88 N IR
WRHE A, AT RS TS B 2 resend B

Mohbile

| China +26 W | 1783088722 |

[BCEEEH ) The -
verification code is valid for 2 Yerfication Code
minutes. |

Pazawnrd

18 A THF
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Date of Birth
04/08/2020 0
Are you under 15 years of age? Please ask your guardian to register for you



SHANB LA ZES0, WELS%E | have read and accepted J5 k% PA5E BB FU AR o

s confirm that | will be present {i.e. within earshot) for the full duration of the SpeakUP session

+ understand that SpeakUP sessicns will be audio and video recorded for menitoring and quality assurance purposes and a
child’s image and voice being recorded for these purposes. We do this in our legitimate interest. These will be securely sti
destroyed after 7 years.

s | understand that the anocnymised data provided for my child, including veice and video recerdings, can be used by the Bi
for research and training purposes; | understand that the anonymised data may be shared with other researchers for rese
purposes if the British Council gives permission; | give my consent to this use.

+ am aware that further information about British Council Child Protection can be found https://www britishcouncil.cn/abou
do/child-protection and that | can email childprotection@britishcouncil.org.cn for further enguiries

+ understand that the British Council and the platform provider confirm that they will not disclose personal information abo
candidates to others except as stated in this Declaration or to the extent permitted by law.

The British Council complies with data protection law in PR. China, the UK and laws in other countries that meet internationally
standards. You have a right to ask for a copy of the information we hold on you, and the right to ask us to correct any inaccurz
information. If you have concerns about how we have used your personal information, you also have the right to complain to &
regulator. For detailed information, please refer to the privacy section of our website, www.britishcouncil.org/privacy or conta
British Council office. We will keep your information for a period of 7 years from the time of collection.

~ | have read and accepted

+ Terms and Conditions of Sale
* Terms of Use

» Cancellation and Reschedulling Policies

Marketing opt-in

The British Council would like to use the information you provide to send details of activities, services and events (including sc
which we think are of interest. To choose your contact preferences, please tick any of the boxes below:

O email
O sms

You do not have to select any of the options and if you do, you may unsubscribe from any option at any time by going to Acce
Management in the SpeakUP system. We will process your persenal information based on this consent.
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Login
Verification Login Password Login
Mobile/Email
Password

Forget password?

Haven't got an account? Please Register

WIEECH RS, B % Forget Password, DA{8 7 T 16 5 ek i B HS



Forget Password?

Mobile

‘ China +86 w | 1585599779206 |

Verification Code

\

New Password

‘ ®

Weak Medium Strong

Confirm New Password

Home
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English China (UTC+8) + Home Help Center My Bookings
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Book Session

XXX
Choose Session

Sola by Brtsn Uounc

Session Date Session Date: 2020-10-21
October iy 2020 v » * Time Zone: Ching (UTC+8)
Session Date  Time Slot Seat Action

Su M Tu W Th F §
2020-10-21 20:45- 21:30 1

2020-10-21 21:30 - 22:15 1

Al 22 23 24 2
25 26 27 28 29 30 A
Fill Info
Session Information:
Date: 2020-09-17 Time: 08:00 - 08:45

Please check again and make sure selected exam and candidate information are correct:

Full Name: ‘ ‘

Date of Birth: ‘ ‘

What's your first language?: ‘ v ‘

AT ERME, BEEENext AR T —H




i & 2850 @A 1 F SpeakUP G M ik . WERRA%, Bh%:Submit Order.
User Notice

SpeakUP: Terms and Conditions of Use

British Council IELTS SpeakUP provides a unique opportunity to practice your IELTS speaking with an IELTS test expert. We would like you to
get the most out of your SpeakUP lesson. To do sc, we have some tips about what to expect and would like to share with you the house
rules and other terms and conditions of use.

1.What you can expect

« A friendly, supportive and highly experienced IELTS test expert who is keen to show you how to improve and get the best score in the
IELTS speaking test

* A 30-minute SpeakUP session using video and audio interaction, which is a practice |ELTS test as close to the real test as possible

A short discussion about your IELTS speaking test goal, about whether you have taken the test before, and about what areas you would

most like to focus on improving

Clear, individualised feedback on how you managed each different part of the test and how you can improve, as well as feedback on
your language and, specifically, which aspects of your language you need to work on in order to achieve your goal score

What you won't get:
An IELTS score or estimated IELTS score — sorry, that's what the IELTS test is forl

2.House Rules

We care about the privacy of our customers and our staff. We also want to ensure that customers enjoy a positive experience that provides
them with valuable feedback to improve their IELTS score. To support this, we ask all customers to read, understand and adhere to the
SpeakUP House Rules.

All SpeakUP sessions are audio and video recorded for quality control and internet safety purposes.

This site uses cookies to offer you the best experience and personalise your experience on other sites. By

continuing you agree to our use of cookies.

Find out more about ¢ ies and how to change ie settings.

Confirm Order Information

Session Information

Session Date: 2020-09-17
Session Time: 08:00 - 08:45
Full Name: Test

Session Fee: XXX

Cancel Submit Order
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Pay Order

Order Mo SU-EADD1-UATG1621 Please pay in 29:44 , otherwise, the order will expire.

Please take care to protect your personal payment information during the payment process!
Session Date 2020-10-21
Session Time 21:30-22:15
Full Name: Juan Du
Total Fee: XXX

Payment methods:

() cardPay () Voucher
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Time fo complete payment: 28:32

¢ Back

Pay online

Choose how to pay

Credit or debit card

Use our secure checkout to pay.

Fay by card

2% Alipay

Pay using your Alipay wallet.

Pay with Alipay

WA 5 AT LA R 74
Pay by card

You are paying:
10 KRW

We accept all major credit and debit cards

= @ B
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Processing payment

{D Your payment is being processed.

Flease wait for your payment fo be confirmed.

Do not refresh or close this page.

Having trouble?
D placeholder

To help with your enquiry, please make a note of your order number:

SU-EA001-UAT10000037

Terms of use | Accessibility | Privacy and cookies | Data Profection

's intemational organisation for cul s and educational opportunities.
1 {England and Wales) SCO: tland).

R . N @ Help
e AR B, G5 25%E Payment encounter problems % i {3 Help Desk- .

Pay Order

Please ensure that your bank card account is valid within three
months after you complete the online payment!

If the payment is successful, please click to complete the payment. If
you encounter problems, please click "Payment encountered
problems".

| have made a payment Payment encountered problems

11
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My Account My Bookings My Orders Help Center

My Orders

Order No. Payment Time Status Action
SU-EAQOT-UAT10000033 PendingPayment Pay
SU-EADOT-UAT10000037 2020-08-04 17:02 2020-08-04 17:02 @ PaymentSuccessful

i AR AR
WLMARH IR, aE A 1667 B A 77 4 9% A B B Pay .
Pay Order

Order No.: SU-EAQ01-UATG1240 Please pay in 09:39 , otherwise the order will expire.

Please take care to protect your personal payment information during the payment process!

Session Date: 2020-09-17
Session Time: 08:00 - 08:45
Full Name: Test

Total Fee: XXX

Sold by British Council

Payment methods:

O cards Pay @® Vvoucher

9CDA-34BC-524A-40F6|

Pay

You are booking with voucher code SCA4-66F7-25F2-4FBF

-
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English China (UTC+8) v Home Help Center

ez |ELTS SpeakUP)

Success
Booked the session
Date: 2020-10-21 Time: 20:45 - 21:30
Application ID: 10000509 Key Code: 947D81B4

Please go to My Bookings to check your login details

13

My Bookings

15855779206 ~
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@ Home Display
I | I Windows HD Color

System

D Color setting:

I Display
I Scale and layout
a9 Sound

Change the size of text, apps. and other items Make Windows better

ve us feedback
[ Notifications & actions 100% (Recommended) =

Advanced scaling setting

) Focus assist
Resolution
O Power &sieep 1366 x 768 (Recommended) \
3 Battery Orientation
Landscape
&3 Storage =
C8 Tablet mode Multiple displays

B Mosisactinn

3. REHIM:

o FHR/Hf: AT RN B EAE .

o EWENIER: WM Z R K as, iERE M OB R E IR R
PR A 2 A R AT &

o PRUH: fEATREZHIEZ) 360P; W] Sk H.264 BISHARAG . $HUHEE N R i%
NER ST

ok
:E)Ht
>~n>
bt
Bl

14


https://www.speedtest.net/

EANSLEH=E

B %My Bookings f#l F [)View Login Details LRI AF s 5 &R H . BT H &R
o REERCHITHESRAS
o RIEEAICHS (Key Code)
o RIHIGESRTE (Application 1D)

15855779206

English UTC+3 China Home

2 IELTS SpeakUP)

My Account EEEVEINGEIN My Orders  Help Center

My Bookings
Full Name Time Status
Maple 2020-08-05 10:00 - 2020-08-05 11:00 ®LUpcoming
Maple 2020-08-05 08:30 - 2020-08-05 09:00 @ Upcoming View Login Details
Maple 2020-08-05 08:00 - 2020-08-05 02:30 Completed View Login Details

15



L (Windows) i FH 35 JEIE 45 Windows, #8415 T i 5% 1 i A 72 2 (desktop app), 3645 FH i LA RS
(Key Code) X% Hizi4m 5% (Application ID)E A o

8
My Account My Bookings My Orders
My Bookings Login Details
Your Info
Application ID: 10000509 Full Name: Juan Du Mobile: 15855779206  First Language: Mandarin

Please choose which type of device you are using for the session:

) Others (Mac or mobile/tablet)

16
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SR IELTS speakup?)

Client Login

Mobile

Application 1D

Key Code

[(m |

FERR AR 2 B

09:43

FNE, GEEEEConfirmiE AR LURERE IR Bk, MR EARE . WA BUR IR EOR AN IR, 5

2L¥ Contact Us K i),

ekt IELTS speakup?)

Please confirm your test information

Full Name: Test
Application ID: 10000129
Speaking Date: 17 Sep 2020
Mobile: 13482141323
First Language: Mandarin
Country/Region: China

17

Speaking Date  Full Name  Application ID . ]
17 Sep 2020 Test 10000129 16:19 O
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R A ERER SRR E . SR EEERL, F55% | can hear the sound clearly
HET L.

2 ») Check the audio device

You can hear a sample sound.You can adjust the computer volume where
necessary.When you are satisfied with the audio then you can click the button

below .

—@ 00:07/02:49

Volume:
oume | can hear the sound clearly

BL¥2 Start Recording DA 5 28 v B AN A5 2 . BL%E Continue #48 ~— 2

Check the microphone

Click on the start recording button Will automatically record about five
seconds. After five seconds you can hear the record. Please click the
continue button if the microphone is working well. if you would like to
restart the microphone check, click on the Re-recording button .

L 00:00/00:00

Wolume:
oum Start Recording I I
_._

18



BL¥2 Confirm [@421%, [ & i \$EUEK 7Y (Camera Check) Bl Tfi . A/ A] 7618 s s 44 45 0H

" Speaking Date Full Name Application 1D
250 IELTS speakup? peaiing 8 o pheater 09:49

21 Oct 2020 Juan Du 10000510

Your face will be
displayed here, please
ISI::;:;ZTuC;tT:::seatorscreentc make your face appears make Sure your Camera

clearly in the center of your screen.

IS open and you can see
yourself clearly.

19
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Check the camera

Please adjust your seat or screen to make your face appears clearly in the
center of your screen.

Please wait for an interlocutor to appear. Confirm and join "Practice Room”

I %2 Join Audio by Computer |5

X< Phone Call 0 Computer Audio

Join Audio by Computer .

20
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PRI UEFR AL BAGTT 48 /MRy B o BRI — k. B ERRIRE], AT My Bookings %4 %2
Change Booking [E1Z

&  IELTS SpeakUP?

My Account JEEIELLIGLWERE My Orders

My Bookings

Full Name Time Status Action

Test 2020-09-17 17:45 - 2020-09-17 18:30 @ Upcoming View Login Details JChange Booking JCancel Booking
Test 2020-09-10 13:15 - 2020-09-10 14:00 Completed View Login Details

Test 2020-09-17 08:00 - 2020-09-17 08:45 Completed View Login Details

AN CE R ZE 50D 5% Confirm EFZRTAE T —H.

Change Booking

You can change booking 48 hours before your session
starts.

Are you sure to reschedule your session to another
date/time slot?

cuen

21
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Book New Session

Select New Session XXX
Session Date Session Date: 2020-09-17
September v 2020 v > * TimeZone: UTC+8 China
Session Date  Time Slot Seat Action

Su M Tu w Th F S

2020-09-17 12:30 - 13:15 1
2020-09-17 13:15- 1400 1 —
14 15 16 17 18 19
. 2020-09-17 14:00 - 14:45 1 —
20 21 22 23 24 25 26
9 s s 2020-09-17 14:45-1530 2 —
2020-09-17 15:30 - 16:15 1 —
1-5/7 >

PR BB A RR AL H Y SR B 1 IR A, PR EGEE Confirm SEAR

Confirm New Session

Session Information:

Full Name: Test Date of Birth: 1995-09-01 First Language: Mandarin
Original Date: 2020-09-17 Time: 17:45 - 18:30
New Date: 2020-09-17 Time: 12:30 - 13:15

-

MU, EmEEEEE, BURRI SpeakUP iR 5 5 1% SRR i B kL .

22



Reschedule Successful

Booked the session

Date: 2020-09-17 Time: 12:30 - 13:15

Application ID: 10000166 Key Code: 0D10285F

Please go to My Bookings to check your login details.

“WNotice:
f you are under 18, Please ensure that your guardian is present on the day of the practice. If your guardian
is not present, We will immediately terminate the pratices.

23
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PRB UTE SR BAG T 48 /NRFELE XA A% 14 R INEUEERR s AR 3k . ZERGHEARE, S5 My
Bookings fi# &% Cancel Booking. &, —#&K &% Cancel Booking, R/ VK[ Ry H GG 1B 3K

RAHUHRREL I AR R, IR 10 % 15 RINHER K.

={i13

English v UTC+8 China w Home Help Center My Bookings 1358193523

$esni IELTS Speakup)

My Accoun My Bookings My Orders

My Bookings

Full Name Time Status Action

Miranda Liu 2020-08-15 14:00 - 2020-08-15 14:45 @ Upcoming View Login Details Change Booking| Cancel Booking
Miranda Liu 2020-08-15 12:30 - 2020-08-15 13:15 @ Canceled View Login Details

Miranda Liu 2020-08-12 15:30 - 2020-08-12 16215 @ Upcoming View Login Details

FhE Confirm $252 HIGERE, R T sl DB RR 5 A1 SRR R IR . SRR, — RS IR 5 1)
HGE, SSRGS TERL, IOR AR S BLRZRR A .

o

Cancel Booking
Date: 2020-09-17

Time: 12:30 - 13:15
Amount: XXX

Reason:

Change Booking

-

24



R IEH TRAAR , 3 1 BN ek i CACHLEH (Cancelled).

My Account = My Bookings [RIVRelGlIE

My Bookings

Full Name

Test

Test

Test

Time

2020-09-17 12:30 - 2020-09-17 13:15

2020-09-10 13:15 - 2020-08-10 14:00

2020-09-17 08:00 - 2020-09-17 08:45

Status

l @ Canceled )

Completed

Completed

25

Action

View Login Details

View Login Details

View Login Details
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N SR, AR AT AR BAM A SC4% 0K By, Help Desk IR AL H A A
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@ Help

| Need help? See FAQ or Contact us I

Apoutus | Termsofuse | Accessibility | Privacy and cookies

© 2020 British Coundil

The United Kingd: international crganisal Istions and educationsl opportunities.
A registered ngland and W Scotland).

ICP nurnber: JICPE

Please select your issue | can't log in or register

Your name (optional)

| can't log in or register

| have a payment problem Email address

| have a problem with the live Virtual
Class/Zoom

This is the email | used to register
Please use the email address you used to

register. We use this to locate your account
and fix your problem.

| have an audio or video problem

I'm reporting a problem in the course content
Description

We will email you immediately. Please follow
I'm reporting a problem with my scores/grades the instructions in our email.

I'm reporting another problem

26



